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I nsurance Claims Forms Coding

Intercom Online is amongst the first few companiesin Indiato provide Insurance Clam
Coding services to the US Hedth Insurance Industry since last 3 years. Today we employ
65 full time trained personnd, working in two shifts, converting the hard copy Insurance
Clam formsinto client specific eectronic format and delivering the processed data

within the 24 hour Turn-Around- Time. We take up Commercia Blue Cross/ Blue
Shield, Medicare and CAMPUS Claims covering HCFA 1500, UB 92 and Dentd forms.

We a0 take up hospita specific formsto befilled in the database.

One of our clients aso is usng our scanning services as well. The forms are sent to our
NY office where they are scahned and uploaded for the Indian back-office. The originds
are shipped back to the client.

We can aso work with the USUK based vendors as an outsourced vendor providing
them with better services at areduced tat and most competitive prices.

Tegtimonials

"My company has a srategic partnership with Intercom for most ayear now. The
experience has been extremely good. There has been essentially no down time (except for
afew hours one day because of their T3 failure). The response time for questions and
tech support is good and the price is excdlent. We use dl their date entry services
including document coding and are enjoying double benefits - Excdllent servicesat a

very competitive price." David, E-Document Services Inc

"Asfar asIntercom is concerned, | had agreat experiencel” -- Chris Schobert, FCB

"We are a Canadian BPO centre and Intercom has added tremendous vaue to our
business. Theindustry has been waiting for such a tremendous service. | have thus far
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had a great experience with Intercom in respect to their data entry and e-publishing
sarvices" Agf, Canada.

Savings

With our proprietary software solution and a combination of front office operationsin

New Y ork and back-office operationsin India, Intercom offers very specidized services
with considerable cost advantage to atune of 20-50% over in-house or outsourced coding
work. Scanning vendors, OCR vendors and Data Coding and Indexing companies
nationwide have found our process to be a cost-effective way to manage document-
intensive cases without sacrificing the control that is essentia for a successful outcome.

We work with you to develop an approach that will meet your needs and budget.

Weam at servicing the US and UK Based Insurance Coding Companies and Scanning
and Coding Bureaus instead of gpproaching the end client directly. In the present global
business dowdown, especidly in Information Technology field, thereis amuch greater
need for better qudity offering with competitive cost advartage. We have designed a
package for the US and UK based Scanning and Coding Bureaus to help them offer better
services at reduced codt to their clients.

Cdl our sdes representative at 212-480-4076 X 577 or write to inscoding@intercomindia.com
to get an exact understanding of how much Intercom can save for you while offering a
better workflow.




